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About Amber Auger
Amber Auger RDH, MPH is a practicing dental hygienist and 
clinical innovations implementation specialist. Amber obtained a 
master’s degree in public health from the University of New 
England and a bachelor’s in dental hygiene from the University of 
New Haven. Amber is a key opinion leader for several dental 
companies, speaker and published author. With over 17 years of 
experience in the dental industry, Amber provides customized 
protocols to allow practices to thrive, refocus on the patient 
experience, and utilize systemic approaches to Periodontal 
Therapy. 

Amber’s teaching method involves creating practical approaches 
to implementing the latest technologies into an everyday 
workflow. Every program she provides focuses on the latest 
science, clinical cases, and systematic applications.  She believes 
we will only progress the dental profession through effective 
collaborating and a positive workplace culture. Amber offers 
practice consulting to construct your dream practice. 

Amber is also passionate about providing many preventive 
services abroad each year and has traveled to 4 countries. 
Services provided range from oral hygiene instruction, 
prophylaxis, fluoride treatments, sealants, nutritional  counseling, 
and radiographs are provided to communities. Choosing 
organizations complaint with the CDC standards of sterilization 
and long-term stability in the community is essential to protect 
the clinicians and patients. Amber is always willing to have dental 
professionals join her team!



Past Clients
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• Beyond the Prophy Seminar 

• Chicago Mid Winter 2020

• DDPS Seminars 

• Dr. Fugazzotto Study Club

• Henry Schein Massachusetts 

• Henry Schein New Jersey

• Henry Schein Philadelphia 

• Idaho Dental Hygiene Association 

• Illinois Dental Hygiene Association 

• Kristo Orthodontic Study Club

• Lane Oral Surgery 

• Practice Excellence Annual Event 

• RDH Evolution Conference, Keynote Speaker

• RDH Under One Roof Annual Conference 2018, 
2020

• RDH Evolution Conference, Keynote Speaker

• RDH Under One Roof Annual Conference 

• Sirona World Annual Conference 

• Tennessee Dental Hygiene Association 

• University of Alabama at Birmingham 

• University of New Haven 

• Yankee Dental 2019, 2020 (5 programs)

• Maine Dental Hygiene Association 

• Maryland Dental Hygiene Association

• Massachusetts Seattle Study Club 

• Nation’s Capital Study Club 

• New Hampshire Dental Hygiene Study Club 

• New Jersey Study Club 

• Norwood Hospital Study Club

• Nutmeg Annual Conference 

• Orascoptic National Sales Meeting 

• Peak Education and Training

• Pennsylvania Dental Hygiene Association
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From Pockets to Pathogens

Learning Objectives

Maximize Technology for Optimal Periodontal Therapy Success

• Identify seven steps to promote patient compliance with treatment recommendations, 
while increasing productivity.

• Access the 2017 APP Periodontal Classifications and review case studies

• Discuss DNA testing, chairside microscope education, and laser implementation

• Review new and innovative ways to improve the chairside experience for both the 
patient and the clinician; including voice recognition technologies, instruments, and new 
homecare items that will optimize patient compliance. 

Nearly 80 percent of adults in the United States have Periodontal Disease. Are you tired of 
treating patients with bleeding gums? We know that healthy gums don’t bleed, therefore 
having a team approach to inflammation reduction is essential. 

Often, improper coding prevents the patient from having the coverage they deserve. Most 
private practices lack the protocols and systems to effectively treat Periodontal Disease, 
therefore this course is designed to empower the entire team, both clinicians and business 
team members.
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• Access the 2017 APP Periodontal Classifications and review case studies

• Discuss treatment recommendations based on patients stage and grade 

• Evaluate communication techniques to increase patient acceptance 

• Discover common billing errors that prevent insurance coverage

• Review new and innovative ways to improve the chairside experience for both 
the patient and the clinician; including voice recognition technologies, 
instruments, and new homecare items that will optimize patient compliance.

• Identify best practices of power instrumentation and latest hand scaling 
techniques

Progressive Periodontal Therapy

Learning Objectives

A Comprehensive Approach to Periodontal Management

Identifying disease at its earliest stages is essential to prevent the progression of oral and 
systemic diseases. Proper classification our patient’s risk factors, and potential rate of 
progression enables the dental hygienist's role to be fully maximized. This creates a practice 
that is in full alignment with the standard of care, results in raving patients, and a thriving 
practice. 
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Hygiene Detective
Identify Disease at it’s earliest stages 

There are many clues that provide evidence of disease, such as occusal wear, recession, 
bleeding, fissured tongues, erythemic tissues, incipient lesions and many more. Determining 
our patient's high-risk factors for oral disease and systemic health is multi-factorial and our 
role as dental professionals allows us to evaluate the first signs of disease.

This program will help you and your team review the patient's risk factor in-depth. While 
empowering the clinician to compare clinical technologies that align with the patients 
lifestyle to reduce decrease disease. 

• Review the role of pH in the caries risks assessment and learn to identify stages of 
demineralization and remineralization

• Learn how to expedite risk assessments to enhance patient education and prevention

• Prioritize the patients high risk factors to comprehensively decrease their risks of oral 
disease and systemic health

• Evaluate the latest clinical technologies and homecare technologies to decrease patients 
oral and systemic disease risks

Learning Objectives
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You Are What You Eat: Is Your Patient Feeding the 
Periodontal Pathogens?

Periodontal disease is multifactorial in nature. Medical conditions, stress, and 
nutrition play a critical role in how the periodontal disease will progress. This 
course is designed to investigate the nutrients that patients consume and how 
they affect the oral cavity. Patients are either feeding pathogens or promoting 
healing. The treatment of periodontal disease should include the role of nutrients 
in the elimination and prevention of oral diseases.

• Review common periodontal pathogens

• Identify the role of nutrients in the progression of periodontal disease

• Explain how certain foods promote inflammation and create oral environments where 
bacteria thrive

• Determine which foods are contraindicated and preferred for periodontally involved 
patients

• Implement proper nutritional counseling in current periodontal protocols

• Access chairside technologies to effectively remove biofilm

Learning Objectives
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Progressive Products
Innovations Every RDH Needs

•continued•

This course is designed to go back to the “why”, why we choose the products we are treating 
our patients with, why we do what we do, why patients are seeking alternatives to traditional 
products, why ingredients are backed by science and why our current protocols need to 
change.

Assess the active ingredients of both homecare and clinical technologies to allow for 
enhanced patient communication and case acceptance. Empower your team with the 
understanding efficiency of products, how to work to prevent oral disease, and turn a new 
patient into a lifetime  patient. 

• Review 5 steps to increase patient acceptance and behavior change for enhanced 
treatment outcomes

• Discover how the latest technologies are used to decrease stress on the body and of the 
provider while refining the patient experience

• Identify and sample products for your special needs patients including xerostomia, 
pediatric patients, high-risk patients and many more

• Evaluate natural alternatives and their effectiveness on oral disease risk reduction

Learning Objectives
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Emotional Intelligence in Dentistry
Enhancing Patient Experience and increase case acceptance

Today’s dentistry is often driven by social media, ease of appointment, and insurance 
coverage. The experience the patient has with the dental team can make or break the 
future success of the office. Understanding how to properly connect with patients allows the 
clinicians to provide higher quality, long-term care with or without insurance. To better serve 
our patients, it is essential to have emotional intelligence.

This program equips teams with skills to progress their emotional intelligence. Emotional 
intelligence refers to the ability to identify and manage one’s own emotions, as well as the 
emotions of others. Three skills will be reviewed emotional awareness, applications of 
emotions and ability to manage emotions. 

• Review the 5 most common mistakes dental teams make with patients

• Discuss emotional awareness, applications of emotions and the ability to manage 
emotions

• Identify how to retain patients, while increasing referrals

• Discover weak areas of communication among your team, and learn how to strengthen 
them

Learning Objectives
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Eye Health and Pain Prevention
Empowering clinicians with the right tools to create a healthier work style

Do you experience any type of physical discomfort? When surveyed three years post-
graduation, a high average of hygienists have experienced pain. It is important to 
understand how proper lighting and magnification can reduce overall stress to the body. 
This course is designed to empower clinicians with the right tools to prevent pain in order to 
extend your career and improve your quality of life.

Eyestrain Epidemic: The Vision Council reports that 87 percent of those in the United 
States use one or more digital device for more than two hours a day.2 The symptoms of eye 
strain include feeling tired or stressed, headaches, dry eye, and are typically reported when 
focusing on a single task for a long length of time.2 The use of proper magnification and 
lightning will reduce the eyestrain in the operatory.

• Identify the early symptoms of injury and learn how to prevent muscle imbalance

• Review technologies that are ergonomically designed to reduce Musculoskeletal stress 
on the dental clinician

• Discuss the impact of magnification on disease identification and the connection 
between lighting and eye stran

Learning Objectives

•continued•
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Portable Public Health
Providing preventive oral health services via Teledentistry

• Discuss legislation changes that enable dental hygienists to expand access to care and 
identify alternative settings the services can be provided

• Review portable equipment, clinical innovations, and processes for implementation in 
nontraditional settings

• Identify how Teledentistry is implemented and utilized in traditional and nontraditional 
settings

Expanded legislation has changed the way dental hygienists can provide preventive care. 
The use of Teledentistry allows preventive services to be provided in a wide variety of 
settings, both locally and abroad. Understanding the rules and regulations to keep patients 
and providers safe is essential to the progression of our field. This course is designed to 
provide an overview for clinicians interested in providing services in alternative settings.

Learning Objectives
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Rave Reviews
“I have been a hygienist for 30 years. I attended Amber's Clinical Technology course 

and left more inspired than the day I graduated Dental Hygiene school.”

- Kathy L, RDH , Boston, MA-

“Amber inspired me to think outside the box, take massive action to achieve my career 
goals, and supported me along the way. Working with Amber has allowed me to 

expand my roles for traditional RDH to a Public Health Dental Hygienist.”

- Melissa RDH -

“Amber exceeded our entire team’s expectations with her on site clinical coaching. 
With Amber's help we were able to increase our hygiene department production by 

over 45% in 12 months. Most importantly, we have elevated our patient care and we 
are proud to add new patients to our practice each week.”

- Dr. M -



Margo is available on request for all events

All programs are customizable to meet 
the needs of your audience 

Hands-on lectures can be coordinated 
depending on class size and demands
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