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Many teams experience misunderstandings and tensions as a result of poor communication on a daily basis and almost certainly your patients pick
up on the emotions but it does not have to be this way! Dr. Karen shines a light on the path to closer, stronger relationships at work by sharing
proven strategies and demonstrating practical exercises which will develop and enhance exceptional communication skills. Using the techniques
and strategies learnt from Dr. Karen teams become more supportive and considerate of each other. There are less misunderstandings and
reduced tensions. The team becomes more loyal to each other and the business. They enjoy being at work!

Patients benefit from amazing team dynamics. When patients visit your office they will see people who are really enjoying their jobs and who have a
fantastic team spirit! Compassionate communication is key for how you communicate with your patients too. They feel that they are a valued part of
your practice and an integral part of their own treatment too. It is these patients who become the most energetic cheerleaders who will send their
closest friends and family your way. More referrals - Yay!

Compassionate
communication
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Wish you could work in a practice where every team member is happy to be there but in reality you spend more time dealing with dramas
when you should be concentrating on looking after your patients and growing your practice?



Understand how compassionate communication builds great relationships for
teams and patients alike. This generates increased revenue and decreased costs.

Learn the coaching techniques that comprise the "4 Cornerstones of
Compassionate Communication". 

Explore the benefits of understanding the values of yourself, your team and your
practice.

Examine how the emotional intelligence of the practice team impacts the patient
experience.

Explore the concept of clinical empathy and how this can increase your revenue.

Participate in exercises to elevate your communication skills.

Place compassionate communication at the heart of your practice.

Learning Objectives
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SUGGESTED FORMAT:
Full Day, Half Day, Lecture, Workshop

SUGGESTED AUDIENCE:
Dentist, Physician and Full Team



Dr. Karen Tindall is passionate about coaching dental and medical teams to be exceptional communicators. She helps practices
develop strong and cohesive team environments where every team member feels happy to be at work. Dr. Karen demonstrates
how compassionate communication with patients creates strong relationships and loyalty to their provider.

Dr. Karen provides a unique perspective from her 16 year experience of clinical dentistry and orthodontics combined with her
accreditation as an internationally certified life coach. She believes that compassionate communication is at the heart of the
success for all practices. The team and the patient experience is equally important. 

Dr. Karen enjoys sharing her passion, knowledge and unique insights with dental, medical and healthcare professionals at
meetings across the country and through in practice workshops. 

Originally from the UK, Dr. Karen's British accent will have you hooked on every word!
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You will feel confident and ready to put into practice your enhanced communication skills.

You will be able to spend more time doing your job rather than dealing with team dramas.

You will have lost your sense of dread that tomorrow you have to work. Instead you will really
look forward to going into the office!

Your team will be aligned on the practice values and everyone will be pulling in the same
direction together.

The team will be much more loyal and they will not want to leave the practice because they
now feel understood, valued and that they are making a difference. The practice saves $$$
because staff turnover decreases significantly.

Your patients will feel like they belong at your practice and that you really care.

Patients feel listened to and involved in their treatment. They refer their friends and family to
you! Ultimate compliment and $$$!

You'll feel so pleased that you took the opportunity to learn about Compassionate
Communication!

What will you be able to achieve as a
result of working with Dr. Karen?
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